
March 19th - 25th

It's difficult to hear that ten percent of homes have leaks 
that waste 90 gallons or more per day, but it’s true. 
Common types of leaks found in the home are worn toilet 
flappers, dripping faucets, and other leaking valves. These 
types of leaks are often easy to fix, requiring only a few 
tools and hardware that can pay for themselves in water 
savings.  
 

To check for leaks in your home, you first need to determine 
whether you're wasting water and then identify the source 
of the leak. Here are some tips for finding leaks: 
 
 Take a look at your water usage during a colder month, 

such as January or February. If a family of four exceeds 
12,000 gallons per month, there are serious leaks. 

 

 Check your water meter before and after a two-hour 
period when no water is being used. If the meter 
changes at all, you probably have a leak. 

 

 Identify toilet leaks by placing a drop of food coloring in 
the toilet tank. If any color shows up in the bowl after 10 
minutes, you have a leak. (Be sure to flush immediately 
after the experiment to avoid staining the tank.) 

 

 Examine faucet gaskets and pipe fittings for any water 
on the outside of the pipe to check for surface leaks. 

 

Check here for resources on how to repair leaks https://
www.epa.gov.watersense/fix-leak-week.  

Connections 
March  2018 

Customer  Newsletter 

 Board of  
Commissioners 

  
 

Geoff Baker  
434-9474 

 
 

Thomas C. Baudler 
437-7744 

 
 

Tyler Hulsebus 
 434-3562  

 
 

Jeanne Sheehan         
433-1269  

 
 

Tom Sherman 
433-4424 

The Austin Utilities Board 
of Commissioners 
Monthly Meeting was held 
on February 13th, 2018. 
Agenda items included: 
 

 Representatives from 
BP presenting a gas pre-
pay program. 

 

 Policy and rule updates 
on distributed 
generation. 

 

 Update on the progress 
of the downtown plant 
demolition. 

 

Meeting minutes are 
available online at  
www.austinutilities.com 

Austin Utilities Office 
will be closed 

Friday, March 30th,   
for the Easter Holiday 

 
Austin Utilities has been surveying customers to learn about their overall 
levels of satisfaction with the communication, service and programs we 
provide. We are happy to report that overall our customer satisfaction and 
communication satisfaction consistently ranked very high, but we are 
always looking for ways to improve. The survey allowed customers to rate 
their satisfaction with the utility on five factors; Reliability of services 
received, Ease of doing business, Quality of service to customers, Value 
for the money, and AU’s effort to be involved in the community. It also 
provided an opportunity for open-ended comments. The information our 
customers have provided has been useful as we look to meet our 
customer expectations now and in the future.  

The utility started surveying customers in January 2017 with direction 
from our Board of Commissioners. Four times per year, 1000 customers 
are sent surveys by mail or email. We plan to continue surveying customers 
in 2018. If you receive one of our surveys we hope you take the time to 
complete it. Your opinion counts so be sure your voice is heard.  

 

Join Austin Utilities employees and 
volunteers from 4 pm to close on  

Wed. March 21st at Austin’s Pizza Ranch.  
The fundraiser will benefit the Salvation 

Army’s HeatShare program. 



NOTICE  
 

     In compliance with the Code of Federal regulation #49, Part 192.16,  
Austin Utilities must notify each customer who owns buried natural gas 
piping after the meter. 
1.  Austin Utilities does not maintain the customer’s buried piping. 
2.  If the customer’s buried piping is not maintained, it may be subject to 
the potential hazards of corrosion and leakage. 
3.  Buried gas piping should be: 

(a) periodically inspected for leaks.  
(b) periodically inspected for corrosion if the piping is metallic.  
(c) repaired if any unsafe condition is discovered. 

4.  When excavating near buried gas piping, the piping should be located 
in advance, and the excavation done by hand. 
5.  Austin Utilities and plumbing and heating contractors, can assist in 
locating, inspecting, and repairing the customer’s buried piping. 
     Customers with buried natural gas piping should feel free to contact 
Austin Utilities at 433-8886. You can also find information at 
www.austinutilities.com. 

Monthly 
Safety Tip 

DOWNTOWN PLANT SAFETY DURING 
DEMOLITION AND CONSTRUCTION. 

 

Please use caution near Austin Utilities Downtown 
Plant during the demolition process. Whether in a 
vehicle or on foot, safety risks will increase due to 
the volume of construction traffic entering and ex-
iting the site. You can still watch the demolition  by 
visiting our website at www.austinutilities.com 
and clicking on our YouTube link.  

  

  

2018 NATURAL GAS  
UTILITY WORKERS’ DAY 

The Minnesota Cold Weather Rule 
protects a residential utility customer from 
disconnection due to non-payment from 
October 15th-April 15th when the disconnect-
ion would affect the primary heat source for 
the residence and certain financial conditions 
are met. This protection ends on April 15th. 
Contact an Austin Utilities Customer Service 
Representative at 507.433.8886 if you have 
concerns about your account balance or need 
to make payment arrangements.  

This month we celebrate Natural Gas Utility 
Workers’ Day on March 18th. Austin Utilities cur-
rently employs 25 staff members in our gas de-
partment. Our gas workers respond to service 
calls 24 hours a day and in 2017 they responded 
to 4,578 gas related services calls ranging from 
No Heat calls to Gas Smell calls. They work hard 
to keep our gas system operating safely and effi-
ciently.   
 
As the cleanest burning fossil fuel, natural gas 
can help us achieve energy security and build a 
more competitive economy. If you know a utility 
gas worker be sure to thank them for their role in 
keeping our system operating safely for all.  

Austin Utilities is offering a $500 scholarship for local 
graduating high school seniors.  The topic of the essay is, 
"Municipal Utilities, Good for All of Us."  The winning essay 
will automatically be sent for further consideration to the 
Tom Bovitz Memorial Scholarship which awards $2,000, 
$1,500, $1,000, and $500 scholarships provided by MN 
Municipal Utilities Association. Those eligible must be, or 
have as a legal guardian, a customer of Austin Utilities.  
See our website for more details.  

Austin Utilities presented the United 
Way of Mower County a check for 
$10,729 that represented the results of 
our 2017 employee giving campaign. 
This is the second year in a row we have 
exceeded our giving goal. The United 
Way raises over one million dollars a 
year for programs and services that 
support education, basic needs, and 
health. That money directly impacts 
local individuals and families right here 
in our community making Austin better 
for all of us.  

Austin Utilities  
& United Way 

 
 

Sure, you love your home, but you probably don’t love your utility bills right now. With 
Austin temperatures in December and January consecutively averaging 19 and 16 
degrees, customers have seen a rise in energy use and their utility bill. If you need a 
checklist of energy saving actions to lower your bill it may be time for a Home Energy 
Audit. For the low cost of $50 our energy auditor will inspect your home from top to 
bottom (a $300 value) and arm you with a list of ways to save on your energy costs.  
Call our office at 433.8886 to schedule your audit today! 

Back: Randy Judd, Wendy Whalen, Jenny Loucks, Kelly Lady, 
Melissa Swenson. Front: Kim Duncomb, Dar Duholm, Mark 
Nibaur, Diane Baker - United Way, Dave Thompson. 
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